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YOUR LONDON AIRPORT

Gateveck

At Gatwick we are committed to ensuring all
areas of our business live up to the
expectations of our passengers, our partners
and our regulator. As part of this
commitment we publish monthly reports
which we have now brought togetherinto
one easy to follow report.

You can view or download these reports at any
time at gatwickairport.com/performance

If you have any comments or feedbackto
help us improve please send them to
passenger.experience@gatwickairport.com

Core Service Standards

As a result of the ongoing effects of Covid-19
on the operations of Gatwick Airport we are
currently reporting on a subset of the Core
Service Standards.
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SEPTEMBER 2020

passenger SenSitive equipment NORTH Target Average score September 2020
priority availability el 9900%  93.74% RERNCKC

Availability of priority equipment including lifts,
escalators and passenger conveyors

September 2020

passenger sensitive equipment Rl Target Average score
general availability el 99.00% 99.69% ER:LNAK

Availability of general equipment including lifts,
escalators and passenger conveyors

Measures defined and targets set in agreement with the airlines and endorsed by the CAA. Average score measured over the last 12 months
(excluding the period from March to July 2020 when the Core Service Standards scheme was suspended).
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airfield nor — REER p——
% stand availability 99.00% 99.82% LRI

Percentage of time when aircraft stands are
available

airfield $;rg|: . Target Average score
% jetty/airbridge availability 99.00% 99.87% EEELL

Percentage of time when aircraft jetties (airbridges)
are available for aircraft boarding/disembarking

Measures defined and targets set in agreement with the airlines and endorsed by the CAA. Average score measured over the last 12 months
(excluding the period from March to July 2020 when the Core Service Standards scheme was suspended).
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airﬁeld NORTH Target Average score September 2020
4\ sier service O 9500y 97.15% REIAEY

Percentage of time when stands with pier service
are available as opposed to remote stands

a i rﬁeld NORTH Target Average score
TERMINAL 0 0 0
+ fixed electrical ground power 99.00%  99.95% 100%

Percentage of time when fixed electrical ground
power (FEGP) units are available for aircraft

Measures defined and targets set in agreement with the airlines and endorsed by the CAA. Average score measured over the last 12 months
(excluding the period from March to July 2020 when the Core Service Standards scheme was suspended).
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inter-terminal shuttle INTER-
Gl | ONe shuttle available

TERMINAL

Percentage of time when one shuttle with a minimum
of one car is available

inter-terminal shuttle INTER-
G | WO shuttles available

TERMINAL

Percentage of time when two shuttles with a
minimum of one car each are available

Target Average score September 2020
99.00% 100% 100%

Target Average score September 2020

97.00% 99.39% LKLY

Measures defined and targets set in agreement with the airlines and endorsed by the CAA. Average score measured over the last 12 months
(excluding the period from March to July 2020 when the Core Service Standards scheme was suspended).
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a rriva |S NORTH Target Average score
TERMINAL 0 0 0
4 baggage reclaim carousels 99.00% 99.76% pElEIK

Availability of our baggage reclaim
carousels for arriving flights

aerodrome
congestion term

AIRPORT Target Average score September 2020
OVERALL 0 0 3 0
An event occurs which is the responsibility of the

airport or its agents which causes an impact in terms
of a number of aircraft movements lost or deferred

Measures defined and targets set in agreement with the airlines and endorsed by the CAA. Average score measured over the last 12 months
(excluding the period from March to July 2020 when the Core Service Standards scheme was suspended).



